Infortrend | PRODUCT APPLICATION NOTE

Number: ANO0O06
Date: 2 February 2006
Subject: RAIDWatch v2.3 Centralized Management

Objective: To provide an overview of the features and benefits of the Centralized Management
interface in RAIDWatch version 2.3

Centralized Management monitors multiple RAID systems throughout the infrastructure via Inband or
Out-of-band. All RAID systems appear in one window, making it easy to manage multiple systems.

e Multiple RootAgents are Managed from One Window

CENTRALIZED MANAGEMENT SAMPLE TOPOLOGY

_______________________________________

RAIDWatch Agent

RAIDWatch Agent RAIDWatch Agent

For speed and stability, it is

recomended that you monitor Central Management allows
a maximum of 15 subsystems - you to monitor muftiple

per BW Agent. Agents from one console,

CENTRAL MANAGEMENT
WORKSTATION
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Features & Benefits of Centralized Management Interface in RAIDWatch v2.3

e On-screen Error and Event Notification

o0 Immediately see important RAID system information
o Flashing red lights mean events or errors need attention

'—; Central Management [Z| |E| E |
Buratermn .

| 4 1921684,

A1BF-G2221 A16T-G2421 S1ZF-R1420
102168 5222 192168 5.36 1921685176
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ID:2444
IF:192.168.5.36

E has 160 new events

E 7 Disks has error

Foot-f&gent:192 1684 12 i in Quering.

e Instant Event Logs

0 A couple of mouse-clicks produce a detailed event log of overall system health/activities
0 Eventlogs can be exported to a text file for further analysis

Q Central Management
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I Connect

Fight-click on the RAID system and
select "Event log"
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View of the Event Log

Features & Benefits of Centralized Management Interface in RAIDWatch v2.3

,,:E?Enl: List {IP: 172.16.10.96, ID: 616171}

2004-08-02 04:35:11

-

Controller Intialization Completed (Primary in slot &)

ﬁ E::J 2004-05-02 04:35:11 Cartroller BEU is Charging | (Primary in slat &)
3 ﬁ_ [":J 2004-05-02 04:35:12 Controller Initialization Completed (Primary in slot &)
4 ﬁ D 2004-05-02 04:35:09 Cortraller BEU i Charging ! (Secondary in slat B
o w [r’_-J 2004-05-02 04:35.32 Force Controller Wite-Through on Trigger Cause (Primary in zlot &)
& ﬁ u 2004-05-02 073707 MOTICE: Controller BEL Fully Charged | (Zecondary in slot B)
7 ﬁ u 2004-05-02 07:45:12 MOTICE. Cortroller BEU Fully Charged ! (Primary in slot &)
a ﬁ [EJ 2004-08-02 074518 Cortraller Default Wite Palicy Restare (Pritnary i st )

Exporting Event Log to a Text File

'-; Ewent List

Index Beveritr Twpe Time Description
e s "~
I44 Q_() {q: 2005-12-14 02:54:47 Peripheral Set 0 Device ALERT: Cooling fanl Failure Detectec—
45 ﬁ "ﬁ' 2005-12-14 02:50:07 Peripheral Set 0 Device HOTICE: Cooling fan! Back On-Line
% T
- et Event log filter opton
47 B '-_ﬂ'_' 2005-12-14 02:04:22 Peripheral el Exportall i 2 Back On-Line
43 Q_() '-__::' 2005-12-14 02:06:33 Peripheral Set0 Device ALERT: Cooling fanl Fadure Detectec
44 ﬁ '-_.: 2005-12-1403:18:18 Peripheral Set 0 Device HOTICE: Cooling fanl Back On-Line
a0 Q() '-__'::.' 2005-12-14 03:19:44 Peripheral Set 0 Device ALERT: Cooling fan! Failure Detectec
51 ﬁ '. 2005-12-14 032148 Peripheral Set 0 Device HOTICE: Cooling fanl Back On-Line
44 ﬁ "..' 2005-12-140%:18:18 Peripheral Set 0 Device HOTICE: Cooling fanl Back On-Line
=0 @ ":,- 2005-12-14 03:19:46 Peripheral Set0 Device ALERT: Cooling fanl Failure Detected
51 ﬁ ":,- 2005-12-14 02:21:48 Peripheral Set 0 Device HOTICE: Cooling fanl Back On-Line
44 ﬁ '-_.: 2005-12-1403:18:18 Peripheral Set 0 Device HOTICE: Cooling fanl Back On-Line
a0 @ '-__'::' 2005-12-14 03:19:44 Peripheral Set 0 Device ALERT: Cooling fan! Failure Detectec :
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Features & Benefits of Centralized Management Interface in RAIDWatch v2.3

e Event Filtering Function
o0 Provides adjustable filtering options to meet the user’s requirements

Event Yiew Ophtion

Filtex Columnsl

Beveribr

!-; Event List

2005-12-14 02:54:47

2005-12-14 03:00:17

2005-12-14 03:06:33

2005-12-14 02:54:47

2005-12-14 02:00:17

2005-12-14 03:06:33

2005-12-14 02:54:47

2005-12-14 03:00:17

2005-12-14 03:06:23

2005-12-14 03:19:44

R T

As demonstrated, Centralized Management is a powerful, yet easy to use interface that complements

2005-12-14 03:19:44

~Event Sorting:

1st. |Severit)r w | descending

2nd Hon v | [ descending

31\‘1.|H0n w | [ descending

4h. |I'I0n v_| [ descending

Sth, |H0n

v | [ descending

~Ewvent Type

Controller Event Drive Event

Host Event LD/LV Event

Zystem Event

~Severity of the Event

Information Warning Critical

~Time Interral

From: | First Event |2£ll35.‘1 216 4 9:24

ted (Primary in slot 4)

ted (Primary in got 4)

ted (Primary in slot )

ted (Primay dn slot 4)

ted (Primary in slot 4)

ted (Primary in slot 4)

ted (Primsry in slot 4)

ted (Primary in glot 4)

ted (Primary in glot )

ted (Primay dn slot 4)

ted (Primary in slot 4)

Ta: LastEvent jw| 2005012116 FF 3:24

[ ok J[ Concel || Apply || Detsul

Infortrend RAIDWatch software.

ted (Primary in slot 4)
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