
Extended Warranty “Know-How”
For Direct Customers

How to purchase?

The Warranty Period?

EU-070604a

Reseller Distributor Infortrend

Place Purchase
Order including:

Model No. &
Serial No.

Extended Warranty
Registration Certificate

Extended Warranty
Registration Certificate

Extended Warranty
Registration Certificate

End User

Original Product 
Invoice Date 
from Infortrend

Standard Warranty
3 Years

Optional Extended Warranty
(additional 2 Years)

Total 5 Years

Optional Extended Warranty can be purchased
within the standard warranty period

Optional Extended Warranty cannot be purchased
once the standard 3-year warranty has expired

The optional extended warranty can be purchased on selected models only. Please check the web site link in 
the FAQ for the list of models.  
(http://www.infortrend.com/europe/main/3_support/warranty_faq.asp)

The “Extended Warranty Registration Certificate” is proof that one specific unit of Infortrend product has been 
registered and is eligible for the extended warranty. It does not mean that Infortrend will handle the repair 
directly with the end user.

Infortrend provides in-warranty repairs to its direct customers.

In the example above, the “Distributor” is the direct customer of Infortrend. Infortrend provides the in-warranty 
repair to the “Distributor”. The “Distributor” provides the in-warranty repair service to its customer, the 
“Reseller”. The “Reseller” provides the in-warranty service to its customer, the “End User”.

Place Purchase
Order including:

Model No. &
Serial No.

Place Purchase
Order including:

Model No. &
Serial No.
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