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Copyright Notice 
All rights reserved. This publication may not be reproduced, transmitted, transcribed, 

stored in a retrieval system, or translated into any language or computer language, in 

any form or by any means, electronic, mechanical, magnetic, optical, chemical, 

manual or otherwise, without the prior written consent of Infortrend Technology, Inc. 

Disclaimer 

Infortrend Technology makes no representations or warranties with respect to the 

contents hereof and specifically disclaims any implied warranties of merchantability 

or fitness for any particular purpose. Furthermore, Infortrend Technology reserves 

the right to revise this publication and to make changes from time to time in the 

content hereof without obligation to notify any person of such revisions or changes. 

Product specifications are also subject to change without prior notice. 

Trademarks 

Infortrend, the Infortrend logo, SANWatch and EonStor are registered trademarks of 

Infortrend Technology, Inc. Other names prefixed with “IFT” and “ES” are trademarks 

of Infortrend Technology, Inc. 

 Microsoft Windows and Windows are registered trademarks of Microsoft 

Corporation. 

 Linux is a trademark of Linus Torvalogical-drives. 

 Solaris and Java are trademarks of Sun Microsystems, Inc. 

All other names, brands, products or services are trademarks or registered 

trademarks of their respective owners. 
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Contact Information 

Contact Information 

Customer Support 

For latest software or firmware updates, contact your system vendor or visit 

Infortrend’s VIProom service (requires privilege account) site or Infortrend’s eSupport 

websites listed in the Sales Office section. 

Sales Office 
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Infortrend Technology, Inc. 

8F, No. 102 Chung-Shan Rd., Sec. 3  

Chung-Ho City, Taipei County, Taiwan 

Tel: +886-2-2226-0126 

Fax: +886-2-2226-0020 

sales.ap@infortrend.com 

support.ap@infortrend.com 

http://esupport.infortrend.com.tw 

http://www.infortrend.com.tw 

Americas 

Infortrend Corporation 

2200 Zanker Road, Unit D,  

San Jose, CA. 95131 USA 

Tel: +1-408-988-5088 

Fax: +1-408-988-6288 

sales.us@infortrend.com 

http://esupport.infortrend.com 

http://www.infortrend.com 

China  

Infortrend Technology, Limited 

Room 1210, West Wing, Tower One, 

Junefielogical-drive Plaza, No. 6 

Xuanwumen Street, Xuanwu District, 

Beijing, 100052 China 

Tel: +86-10-6310-6168  

Fax: +86-10-6310-6188 

sales.cn@infortrend.com 

support.cn@infortrend.com 

http://esupport.infortrend.com.tw 

http://www.infortrend.com.cn 

Europe (EMEA) 

Infortrend Europe Limited 

1 Cherrywood, Stag Oak Lane 

Chineham Business Park 

Basingstoke, Hampshire 

RG24 8WF, UK 

Tel:  +44-1256-707-700  

Fax: +44-1256-707-889  

sales.eu@infortrend.com 

support.eu@infortrend.com 

http://esupport.infortrend-europe.com/ 

http://www.infortrend.com 

Germany 

Infortrend Deutschland GmbH  

Werner-Eckert-Str.8 

81829 Munich Germany 

Tel: +49 (0)89 45 15 18 7 - 0 

Fax: +49 (0)89 45 15 18 7 - 65 

sales.de@infortrend.com  

support.eu@infortrend.com  

http://www.infortrend.com/germany 

Japan 

Infortrend Japan, Inc. 

6F, Okayasu Blogical-driveg.,  

1-7-14 Shibaura Minato-ku,  

Tokyo, 105-0023 Japan  

Tel: +81-3-5730-6551  

Fax: +81-3-5730-6552   

sales.jp@infortrend.com 

support.jp@infortrend.com 

http://esupport.infortrend.com.tw 

http://www.infortrend.co.jp 
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About This Manual 
This document provides step-by-step instructions for EonStor DS data service 

license application, activation, upgrade and renewal. 

The instructions are divided in three sections.  

 Section 1: Configuring parameters 

 Section 1: Generating the License Apply File 

 Section 2: Generating the License Key 

 Section 3: Uploading the License Key 

The instructions in Section 1, 2, and 4 apply to all licenses. The instructions in 

Section 3 may differ per license. Check the sub-headers in italics in Section 2 for 

instructions related to your license. 

Before starting any EonStor DS license application or activation process, please 

check whether Infortrend’s SANWatch management suite, which was shipped 

together with the EonStor DS storage system, has been properly installed. 

Revision History 

Version Description Date 

1.0 Initial release October 2010 

1.1 Added optimal configuration parameters 

Updated the formatting 

November 2010 
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1 Configuring Your EonStor DS 

1.1 Optimal System Configurations 

Before you apply, upgrade, or renew the license, we strongly recommend you to 

configure your EonStor DS subsystem to the optimal state as follows. 

BBU (Battery Backup Unit): Installed 

System configurations: As follows 

Parameter Value 

RAID Controller Caching Mode Write-back 

Drive Delayed Write Disabled 

BBU Event-Triggered Operation Enabled 

 NOTE 

If the above conditions are not met, after applying for a license, a popup message 

will appear on the screen each time you activate SANWatch software suite. 

1.2 Configuring System Parameters 

Configuring these parameters is available from the Storage Manager program inside 

the SANWatch suite. To activate the Storage Manager, follow these steps. 

 NOTE 

Configuring the system settings is available only for users who logged in with the 

Configuration user name. For more details, refer to the SANWatch user manual. 

1. In SANWatch Commander sidebar, select the subsystem you want to configure. 
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Configuring Your EonStor DS 

2. Click the Storage Manager icon or select the Tools > Storage Manager menu. 

 

3. Select the Configuration User Name (= user level) and enter the password (by 

default, no password is required). 

 

4. Click the Connect button. The Storage Manager will appear. (By default, the 

Quick Setup menu will appear.) 

Select Device > Configuration > System Settings from the sidebar or the 

Configuration > System Settings menu. The Statistics window will appear. 

 

5. Configure the parameters. 

Parameter Tab Value 

RAID Controller Caching Mode Controller Write-Back Cache: 

Enabled 

Drive Delayed Write Drive-side Drive Delayed Write: 

Disabled 

BBU Event-Triggered Operation Trigger BBU Low or Failure: ON
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2 Generating the License Apply 

File 

Before starting any EonStor DS license process, please check whether Infortrend’s 

SANWatch management suite, which was shipped together with the EonStor DS 

storage system, has been properly installed. 

1. Start SANWatch. In Windows, you may double-click on the SANWatch icon. 

 

2. After starting up SANWatch, the SANWatch Commander GUI (Graphical User 

Interface) appears. In the left-side column, click on Out of Band to see a list of 

connected storage systems. In the left-side column, right-click on a selected 

system and choose License Information from the menu. 

 

3. In the window that appears, select Generate License Apply File. 

8 



Generating the License Apply File 

 

4. A reminder appears explaining that a License Apply File can only be used to 

generate one License Key File. Click OK. 

 

5. 5. Select a preferred location for the License Apply File and click Save. 

 

6. A message appears stating the License Apply File was successful. Click OK. 
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3 Generating the License Key 

3.1 Standard Local Replication License 

1. Visit Infortrend’s EonStor DS Software License website to generate a license 

key: http://www.infortrend.com/dsls/ 

 

2. For a Standard Local Replication License, please select Standard License 

Download. 

 

3. Carefully read the information and click Next. 
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Generating the License Key 

4. Upload the License Apply File you obtained through the SANWatch software 

and click Next. 

 

5. Fill in customer information and click Next. 

 

6. Download the License Key File by clicking on Download and save the file in a 

preferred location. 
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3.2 Advanced Local Replication License 

1. Visit Infortrend’s EonStor DS Software License website to generate a license 

key: http://www.infortrend.com/dsls/ 

 

2. For an Advanced Local Replication License, please click on License Activation. 

 

3. Upload the License Apply File you obtained through the SANWatch software 

and click Next. 

 

4. Fill in the License Serial Number you received, then click Add. After adding the 
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Generating the License Key 

License Serial Number, click Next. 

 

 NOTE 

You can generate multiple licenses in a single activation process. Simply fill in 

another License Serial Number and click add. The added licenses will be listed in the 

License box. 

5. Click on Download to receive the License Key File. 

 

6. Save the License Key File in a preferred location. 
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3.3 Upgrading the License 

Here we will introduce how to upgrade from previous local replication license to the 

new advanced local replication license. 

1. Visit Infortrend’s EonStor DS Software License website to generate a license 

key: http://www.infortrend.com/dsls/ 

 

2. If you already purchased an EonStor DS Local Replication license, and now 

wish to upgrade to the Advanced Local Replication License, please click on 

License Renewal & Upgrade. 

 

3. Upload the License Apply File you generated through the SANWatch software 

and click Next. 
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Generating the License Key 

 

4. Click on Download to receive the License Key File immediately. 

 

5. Save the License Key File in a preferred location. 
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3.4 Renewing the License 

If you have lost a previously generated License Key File, you can re-generate this 

file. 

1. Visit Infortrend’s EonStor DS Software License website to generate a license 

key: http://www.infortrend.com/dsls/ 

 

2. If you already purchased an EonStor DS Local Replication license, and now 

wish to upgrade to the Advanced Local Replication License, please click on 

License Renewal & Upgrade. 

 

3. Upload the License Apply File you generated through the SANWatch software 

and click Next. 
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Generating the License Key 

 

4. Click on Download to receive the License Key File immediately. 

 

5. Save the License Key File in a preferred location. 
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4 Uploading the License Key 

 NOTE 

If a pop-up window appears during this process showing the below text, simply click 

OK to continue (no need to fill in a password): 

You had lost the controller's lock, please input Controller's Password 

1. After obtaining and saving the License Key File, again go to the model list in the 

left-side column in SANWatch and right-click on a selected model. Select 

License Information from the menu. 

 

2. In the window that appears, select Browse License File under Apply New 

License. 
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Uploading the License Key 

 

3. Select the previously obtained License Key File. 

 

4. A reminder appears asking you to confirm whether the selected License Key File 

is correct and whether you want to download it to the system. Click Yes if you 

want to proceed. 

 

5. After you download the License Key File, the system will show a notification that 
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the download was successful. Click OK. 

 

6. The newly activated license will appear under License in the SANWatch 

Commander. 
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