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About This Manual

About This Manual

This document provides step-by-step instructions for EonStor DS data service

license application, activation, upgrade and renewal.

The instructions are divided in three sections.

e Section 1: Configuring parameters

* Section 1: Generating the License Apply File

e Section 2: Generating the License Key

e Section 3: Uploading the License Key

The instructions in Section 1, 2, and 4 apply to all licenses. The instructions in

Section 3 may differ per license. Check the sub-headers in italics in Section 2 for

instructions related to your license.

Before starting any EonStor DS license application or activation process, please

check whether Infortrend’s SANWatch management suite, which was shipped

together with the EonStor DS storage system, has been properly installed.

Revision History

Updated the formatting

Version Description Date
1.0 Initial release October 2010
1.1 Added optimal configuration parameters November 2010
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1 Configuring Your EonStor DS

1.1 Optimal System Configurations

Before you apply, upgrade, or renew the license, we strongly recommend you to

configure your EonStor DS subsystem to the optimal state as follows.
BBU (Battery Backup Unit): Installed

System configurations: As follows

Parameter Value
RAID Controller Caching Mode Write-back
Drive Delayed Write Disabled
BBU Event-Triggered Operation Enabled

=
" NOTE

If the above conditions are not met, after applying for a license, a popup message

will appear on the screen each time you activate SANWatch software suite.

1.2 Configuring System Parameters

Configuring these parameters is available from the Storage Manager program inside

the SANWatch suite. To activate the Storage Manager, follow these steps.

e
N NOTE

Configuring the system settings is available only for users who logged in with the

Configuration user name. For more details, refer to the SANWatch user manual.

1. In SANWatch Commander sidebar, select the subsystem you want to configure.
2= 1n Band Host, IP 192.168.4.133

_____ 05 5125-R1032
- IP:0.0.0.0



Configuring Your EonStor DS

2. Click the Storage Manager icon or select the Tools > Storage Manager menu.
I Zlmle|e|ae=] @@ w|o|
3. Select the Configuration User Name (= user level) and enter the password (by
default, no password is required).
Model: DS 5125-R1032, IP: 192.168.4.133  [E4
Enahle SSL =
ser Mame
FPassword I
| connect | | cancel |
4. Click the Connect button. The Storage Manager will appear. (By default, the
Quick Setup menu will appear.)
Select Device > Configuration > System Settings from the sidebar or the
Configuration > System Settings menu. The Statistics window will appear.
EIE Corfiguration
----- % click Setup
----- ' Create Logical Drive
----- [ :"J- Existing Logical Drives
----- ™ Deleted Lagical Drives
----- t Create Logical Volume
----- ,':_;!;'E Existing Logical Walumes
----- Channel
----- j Host LUN Mapping
5. Configure the parameters.
Parameter Tab Value
RAID Controller Caching Mode Controller Write-Back Cache:
Enabled
Drive Delayed Write Drive-side Drive Delayed Write:
Disabled
BBU Event-Triggered Operation Trigger BBU Low or Failure: ON
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2 Generating the License Apply

File

Before starting any EonStor DS license process, please check whether Infortrend’s
SANWatch management suite, which was shipped together with the EonStor DS

storage system, has been properly installed.

1. Start SANWatch. In Windows, you may double-click on the SANWatch icon.

AR VA L

2. After starting up SANWatch, the SANWatch Commander GUI (Graphical User

3.

Interface) appears. In the left-side column, click on Out of Band to see a list of
connected storage systems. In the left-side column, right-click on a selected

system and choose License Information from the menu.

™ sANWatch Commander

File ‘iew Tools Language Help

| A | =

FPhysical View \u"irtual\u"iew_

»*0 Connection view |
Model: DS B1.
IP: 192.168.14
E‘[:] Default Group
. Configuratic
E Qut of Band ﬁ Cantro
8 JpoD
<@y D5 B12F-R2840-4 i

S IR 19216814 C

Eermaye Host

o Remove Subsystem
P3| Digconnected

Storage Manager

..... U REYRGERR YL License Information
Service ID
Erifaif i
B E s Agent

o rater Manager

Disk Performance Monitor
Move to a Group

| = e e
I

In the window that appears, select Generate License Apply File.



Generating the License Apply File

=i Licenze key

SANWatch Commander |

SAMWatch Commander

2.1.b.04

Copyright @ 2006-2009 Infartrend Technaology, Inc.
Subsystem:

Model name: DS B12F-R2840-4

i Generate License Apply File | Details

Apply Mew License

Step 1 Browse License File |

Cancel |

4. Areminder appears explaining that a License Apply File can only be used to
generate one License Key File. Click OK.

! E A licenze apply file can only be uzed to generate OME license kep file.

5. 5.Select a preferred location for the License Apply File and click Save.

+#% Generate License Apply File [x]
Save in: I@ Storage GUI ﬂ g 9

File name: |LicenseAppIyFiIe_524524 Save |
Files oftype:  [all Files = Cancel |

6. A message appears stating the License Apply File was successful. Click OK.

Generate License Apply File E3

-
1 ) Generate licenze apply file successful,
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3 Generating the License Key

3.1 Standard Local Replication License

1. Visit Infortrend’s EonStor DS Software License website to generate a license

key: http://www.infortrend.com/dsls/

Infortrend’
EonStor DS

= EonStor DS Software License )
B A e onna Dl aad Thank you for choosing Infortrend's EonStor DS system.

- Y This page allows you to downlead or activate software licenses for EonStor DS systems.
© License Activation

# License Renewal & Upgrade Before you move on to any of the following options, please download a License Apply File
through the SANWatch management software.

#] For the Standard Local Replication License, please select Standard License Download. You will be asked to fillin
basic customer information

#] For the Advanced Local Replication License, Remote Replication License or Thin Provisioning License, please select
License Activation.

#] If you lost your License Key File or would like to upgrade from a previous Local Replication License to an Advanced
Local Replication License, please select License Renewal & Upgrade to re-generate the License Key File

82010 Infortrend Technology Inc. Al rghts.

2. For a Standard Local Replication License, please select Standard License
Download.

= EonStor DS Software License

“ Standard License Download

“ License Activation

Y License Renewal & Upgrade

3. Carefully read the information and click Next.

4 EonStor DS Standard Local Replication License
Download

Please read the following notification and requirement before click Next.

¥ The standard license includes snapshot and volume copy/mirror.

+ SANWatch version must be v.2.1.b or later.

F After finishing the process, you must download the License Key File directly since you will not receive any e-mail
notifications.

[11 have read and understand the above information.

10
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Generating the License Key

4.

Upload the License Apply File you obtained through the SANWatch software
and click Next.

4 EonStor DS Standard Local Replication License
Download

@ Step 1. Upload License Apply File
Step 2 . Fillin custormer information

Step 3. Download License Key File

Please upload License Apply File generated in SAMNWatch, then click "Next".

License Apply File |[(Brows=... ]

Fill in customer information and click Next.

4 EonStor DS Standard Local Replication License
Download

Step 1 . Upload License Apphy File
I3 Step 2 _ Fill in customer information
Step 3 | Downdoad License Key File

Pleasze Fill in the fofloy

g required information, then click “Next™,

Mame*
[

Email Address * |

Confirm Email ¥

Company |

Phone [

Company Address |

I
Country * |Bekct |

Industry * [ |

EonStor DS Vendor | |

Mame
The fizkis marked with an asterisk ™ are requirsd
1 wish to recsive product information from |nfortrend

Download the License Key File by clicking on Download and save the file in a

preferred location.

4 EonStor DS Standard Local Replication License
Download

Step 1. Upload License Apply File
Step 2. Fill in customer information
@ Step 3 . Download License Key File

Flease click on Download to receive the License Key File immediately

11
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3.2 Advanced Local Replication License

1. Visit Infortrend’s EonStor DS Software License website to generate a license

key: http://www.infortrend.com/dsls/

Infortrend
EonStor DS

= EonStor DS Software License
© Standard License D load

© License Activation

Thank you for choosing Infortrend's EonStor DS system.
This page allows you to download or activate software licenses for EonStor DS systems.

 License Renewal & Upgrade Before you move on to any of the following options, please download a License Apply File
through the SANWatch management software.

#L1 For the Standard Local Replication License, please select Standard License Download. You will be asked to fill in
basic customer information

] Forthe Advanced Local Replication License, Remote Replication License or Thin Provisioning License, please select
License Activation.

L] ITyou lost your License Key File or would like to upgrade from a previous Local Replication License to an Advanced
Local Replication License, please select License Renewal & Upgrade to re-generate the License Key File.

@2010 Infortrend Technology Inc. Al rights reserved

2. For an Advanced Local Replication License, please click on License Activation.
|

= EonStor DS Software License

“ Standard License Download

“ License Activation

/ License Renewal & Upgrade

3. Upload the License Apply File you obtained through the SANWatch software

and click Next.

o License Activation

@ Step 1. Upload License Apply File
Step 2. Insert Software License Serial Mumber

Step 3 . Download License Key File

Please inser License Apply File generated in SANWatch, then click "Next™.

License Apply File |[(Browse... )

4. Fillin the License Serial Number you received, then click Add. After adding the

12
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Generating the License Key

License Serial Number, click Next.

o License Activation

Step 1. Upload License Apply File
@ Step 2. Insert Software License Serial Number
Step 3. Download License Key File
Please insert a valid and non-activated License Serial Number, then click on "Next™.

Flease use "Add” and "Remove” if you would like to activate multiple software licenses in this EonStor DS

system.

License Serial | [ Add

Number

License

Activated License [}5

@ NOTE

You can generate multiple licenses in a single activation process. Simply fill in
another License Serial Number and click add. The added licenses will be listed in the

License box.

5. Click on Download to receive the License Key File.

o License Activation

Thank you for purchasing D8 Software License.

Flease click on Download to receive License Key File immediately. You will not receive any e-mail notification

for license activation.

Download

6. Save the License Key File in a preferred location.

13
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3.3

Upgrading the License

Here we will introduce how to upgrade from previous local replication license to the

new advanced local replication license.

1.

3.

Visit Infortrend’s EonStor DS Software License website to generate a license

key: http://www.infortrend.com/dsls/

Infortrend’
EonStor DS

= EonStor DS Software License

Thank you for choosing Infortrend's EonStor DS system.
© Standard License Download Y 9 ¥

g edy This page allows you to download or activate software licenses for EonStor DS systems.
@ License Activation
¢ License Renewal & Upgrade ~ Before you move on to any of the following options, please download a License Apply File

through the SANWatch management software.

#] For the Standard Local Replication License, please select Standard License Download. You will be asked to fill in
basic customer information

#i] For the Advanced Local Replication License, Remote Replication License or Thin Provisioning License, please select
License Activation.

#] Ifyou lostyour License Key File orwould like to upgrade from a previous Local Replication License to an Advanced
Local Replication License, please select License Renewal & Upgrade to re-generate the License Key File

©2010 infortrend Technology Inc. All ights reserved

If you already purchased an EonStor DS Local Replication license, and now
wish to upgrade to the Advanced Local Replication License, please click on
License Renewal & Upgrade.
1
= EonStor DS Software License
© Standard License Download

“ License Activation

’ License Renewal & Upgrade

Upload the License Apply File you generated through the SANWatch software

and click Next.

14
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uN Generating the License Key

/4 EonStor DS License Renewal & Upgrade

£ Step 1. Upload License Apply File
Step 2. Download License Key File

Flease insert License Apply File generated in SAMNWatch, then click "Next™.

| “_ Browss.. |

License Apply File

4. Click on Download to receive the License Key File immediately.

/ EonStor DS License Renewal & Upgrade
The application is completed.

Please click on Download to receive License Key File immediately. You will not receive any e-mail

notifications for license activation.

5. Save the License Key File in a preferred location.

15
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3.4

Renewing the License

If you have lost a previously generated License Key File, you can re-generate this

file.

1.

3.

Visit Infortrend’s EonStor DS Software License website to generate a license

key: http://www.infortrend.com/dsls/

Infortrend’
EonStor D3

= EonStor DS Software License
Thank you for choosing Infortrend's EonStor DS system.

This page allows you to downlead or activate software licenses for EonStor DS systems.

© Standard License Download

© License Activation

¢ License Renewal & Upgrade ~ Before you move on to any of the following options, please download a License Apply File
through the SANWatch management software.

41 For the Standard Local Replication License, please select Standard License Download. You will be asked to fill in
basic customer information

#L1 For the Advanced Local Replication License, Remote Replication License or Thin Provisioning License, please select
License Activation.

#L] Ifyou lostyour License Key File or would like to upgrade from a previous Local Replication License to an Advanced

Local Replication License, please select License Renewal & Upgrade to re-generate the License Key File.

©2010 Infortrend Technology Inc. All rights reserved

If you already purchased an EonStor DS Local Replication license, and now
wish to upgrade to the Advanced Local Replication License, please click on
License Renewal & Upgrade.
1
= EonStor DS Software License
© Standard License Download

“ License Activation

’ License Renewal & Upgrade

Upload the License Apply File you generated through the SANWatch software

and click Next.

16
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uN Generating the License Key

¢/ EonStor DS License Renewal & Upgrade

[ Step 1. Upload License Apply File
Step 2. Download License Key File

Please insert License Apply File generated in SANWatch, then click "Next".

|[(Browss... |

License Apply File |

4. Click on Download to receive the License Key File immediately.

/ EonStor DS License Renewal & Upgrade

The application is completed.

Flease click on Download to receive License Key File immediately. You will not receive any e-mail

notifications far license activation.

5. Save the License Key File in a preferred location.

17
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4 Uploading the License Key

>,
@ NOTE

If a pop-up window appears during this process showing the below text, simply click

OK to continue (no need to fill in a password):

You had lost the controller's lock, please input Controller's Password

1. After obtaining and saving the License Key File, again go to the model list in the
left-side column in SANWatch and right-click on a selected model. Select
License Information from the menu.

M SANWatch Commander

File Wiew Tools Language Help
E|@|§|| ﬁl%llﬂl@ﬂ@-ﬁa
Physical View | Virtual view S

Model: DS B1
IP: 192.168.1:

+$= Connection view

-7 Default Group

! Configuratis

= [ out of Band Contre

@@ JsoD
.y DS BI3FRIB40-S i

IP:192.168.14 [

Eerfoye HEst

— Remove Subsystem
=¥ Disconnected

Storage Manager

..... Q‘ 192169.4.745 License Infarmatian
Service D
EonFat 1
[DEFlueh Aent

Confguration MamEger

Disk Performance Monitor
Mowe to & Group

REOYE THar Gl

2. In the window that appears, select Browse License File under Apply New

License.

18
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i - Licensze key E

SANWatch Commander

1 SAMWatch Commander

21.b.04

Copyright ® 2006-2009 Infortrend Technology, Ihe.
Subsystem:

Model name: DS B12F-R2840-4

i Generate License Apply File Details

Apply Mew License

i Step 1 Browse License File |

Cancel |

3. Select the previously obtained License Key File.

78 License key

B

Lookin

524524_D5_STD lic
[ Licens=tpplFile_524524

My Computer

File narme: | Dpen
Filas oftme.  [al Fies =1 Cancel

4. Areminder appears asking you to confirm whether the selected License Key File
is correct and whether you want to download it to the system. Click Yes if you

want to proceed.

License Key File Download Confirmation

Mame: 524524 _DS_STD lic
File Path: CiaDocuments and SetftingsiadministratonDeskiopiStarage GUN

Make sure your License Key File is correct.

Download the File to Subsystem 7

| |

5. After you download the License Key File, the system will show a notification that

19
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6.

the download was successful. Click OK.

Information

\‘Ef) Daownload Licenss successful.

The newly activated license will appear under License in the SANWatch

Commander.

20
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